
 
Bond and Rapport 
Tie Down 1 – Make sure it’s done right 

I have a passion for this because a lot of people say, Oh, I don't 
want to sit around and think about death. It's like I don't 
either, but that's why I like to get this set up and protected so I 
don't have to think about it. It's done. My wife, something 
happens to me. She's fully protected. Right. Same way with my 
grandfather when he passed away, you know, our family was 
protected. So I'm real big on making sure that we do this right 
and I want to understand y'all situation so we can kind of paint 
a picture out and make sure it's done right. Does that make 
sense? Cool. 

Video - https://youtu.be/9AHg1b8yjOc  

MP3 - Tie Down 1 MP3 - http://bit.ly/2T7LsRE  

 

 

 

 

Tie Down 2 - Addresses the “We would like to shop around” 
objection before it comes up 

So I guess this was the form that you had originally filled out 
here?  Was that the form that you filled out there?  So that's 
your signature?  Did he tell you about this or, okay, good, 
good.  So y'all are already thinking, Hey, we get something laid 
down. Something happens. Everything's protected so that's 
smart. Gotcha.  

Well, I'll show you what we do is a little bit unique. What we 
do is instead of coming at it from a one size fits all, we're more 
of like a custom tailor. Okay. So we come in, get some info on 
you guys because everybody's situation is unique and specific. 
We want to make sure it fits you guys perfectly like a nice suit. 
Right?  

Video - https://youtu.be/bIAgFIlMcsc  

Tie Down 2 MP3 - http://bit.ly/2IcNmdn  

 

 

 

https://youtu.be/9AHg1b8yjOc
http://bit.ly/2T7LsRE
https://youtu.be/bIAgFIlMcsc
http://bit.ly/2IcNmdn


 
Bond and Rapport 
Tie Down 3 – Save you money and time – best deal (we do the 
shopping for you) 

Have you ever heard of mutual of Omaha before? They're 
great. We've got a whole bunch of different A Rated 
companies that we represent. And the cool thing about A 
rated is that it just means the quality's there because the last 
thing we ever want is to get a call from you that Ryan passed 
away and the company didn't pay the claim.  Right?  

Have you ever seen that on TV on lifetime or something like 
that?  It was bad coverage. Right. All we represent are A rated 
carriers and that just means they pay their claims. Something 
happens, claim gets paid out. The second thing is we've got all 
these different companies so we can shop it to make sure we 
get the best possible deal. Cause the other thing that's going 
through my mind is, Hey, yeah, it might be great quality, but 
how much more expensive is it because it's great quality, 
right? So we want to make sure the quality's there, but also we 
have a bunch of different options to make sure we get the best 
possible deal. So I save people money all the time. That's how 
we do that. We get them the best deal. Make sense? 

Video - https://youtu.be/K_K_r3hKSMc  

Tie Down 3 MP3 - http://bit.ly/2Tpqtca  

 

 

https://youtu.be/K_K_r3hKSMc
http://bit.ly/2Tpqtca


 
Bond and Rapport/Finding Pain 
Transition 
Tie Down 4 - Addresses the “I already have life insurance through 
work objection” before it comes up 

What current life insurance do you have outside of work that you 
own and control?  (Why do we ask that? Because if the coverage is 
through work, I have to tell people,) Hey, work coverage is great. 
Ryan, I'm glad you got some work coverage. Okay, here's the 
problem with work coverage.  The reason why the insurance 
companies don't count work coverage is because at any moment, 
(and I snap my fingers), it can be taken from you, right? You could 
get laid off, the company could dissolve, right? Lord forbid you 
retire and lose your benefits. How many times have you seen that? 
You ever heard of the Cobra? Yeah. You know why they call it the 
Cobracc- because it will bite you.  So we want to make sure that you 
don't get in that situation where you have to have, Oh my gosh, 
now I've got to get coverage. Can you imagine how much more it is 
at 65, right?  

Tie Down 5 - Addresses the “If I can’t have what I want, I don’t 
want anything” mentality - This is where he gets them to agree 
that something is better than nothing 
 
This coverage goes off of health and it goes off of age. So the longer 
we wait, it's kinda like a leaky roof. Longer you wait to fix it more 
expensive it gets right. And wouldn’t you agree that something is 
better than nothing?  Of course.  

 

Tie Down 6 - This is where he impresses upon the client NOT to lie about their medical history 

So moving on, big, big question here. The medications - hey, what prescriptions have you been prescribed in the last 10 
years? Even if you're no longer taking them, what prescriptions had been prescribed? Hey look, they're going to see it 
anyway. They're going to see, they pull this thing called Intelescript. They're going to see every prescription that's been 
prescribed to you, Ryan, in the last 10 years. Right? So we might as well be honest. Okay. I might as well tell it right, but 
it's okay as long as I know up front because I can kind of navigate depending on the companies. Some companies will, 
this one prescription? They say absolutely not. This other company doesn't even ask about it. So we can kind of navigate 
and that's how I save people money because a lot of agents only have a one size fits all. We got a bunch, okay? 
(completes the about you slide questions) so criminal or driving record. Military member. Children . . .  

Tie Down 4 

Video - https://youtu.be/HK-YN5LQOgM  

Tie Down 4 MP3 - http://bit.ly/3ccIvqu 

 

Tie Down 5 

Video - https://youtu.be/yf1nBqMk5UA  

Tie Down 5 MP3 - http://bit.ly/3arJ4eD  

 

Tie Down 6 

Video - https://youtu.be/c88Xg2chb4I  

Tie Down 6 MP3 - http://bit.ly/2TaTvNz 

 

https://youtu.be/HK-YN5LQOgM
http://bit.ly/3ccIvqu
https://youtu.be/yf1nBqMk5UA
http://bit.ly/3arJ4eD
https://youtu.be/c88Xg2chb4I
http://bit.ly/2TaTvNz


 
Finding Pain 
Tie Down 7 – Have to prove to underwriters there is a 
hardship when someone dies/it’s the right thing to do. 

Okay. One of the criteria, they're going to look at a bunch of 
different criteria, okay. One of the things they look at is called 
insurable interest. All right? And that's just a fancy way of 
saying there's a legitimate reason for the coverage. Okay? So 
what that means is, God forbid something happens to Ryan, 
they want to make sure that there is no chance that you're 
trying to, you know, just collect an insurance check for no 
reason. Which this is not you guys, but have you ever seen on 
TV where somebody tries to take $1 million life insurance 
policy out on somebody who's just about to pass away just so 
they get paid. So this is what we have to prove, that there is 
some sort of a hardship on you guys if Ryan passes away or if 
you pass away. Right. So let's paint this out. So this, this 
particular request this is for mortgage protection, right? Well 
the first thing we'll put on here is mortgage protection. 
Gotcha. and let's kind of paint this out because emotionally we 
have to show them that there is a reason like, Hey, what does 
that look like? Hardship wise? Ryan passes way. Are you still 
able to make the mortgage payments here? (Continue with 
pain finding questions) 

Video - https://youtu.be/Sbe8ZF2w3zk  

Tie Down 7a MP3 - http://bit.ly/2wdE1iW  

Can I tell you something? (says this to the wife) I sit with a lot 
of families and I just want to tell you the fact that you have a 
man who steps up to the plate, fills out forms, says, Hey, we 
need some help on this. I want to make sure my wife, my 
beautiful bride and is protected. Something happens to me 
and vice versa. That says a ton about your character and the 
kind of people you are and how responsible you are.  And I 
believe this, if there were more couples in this country that 
stood up to the plate and did the right thing or responsible 
thing and took care of each other like that, I believe this whole 
world would be a lot better place. I really do. So good job. Yes. 
Stud here. (fist bumps or high fives). 

Video - https://youtu.be/BcUc1PRYMj4  

Tie Down 7b MP3 - http://bit.ly/3cluLKj 

 

https://youtu.be/Sbe8ZF2w3zk
http://bit.ly/2wdE1iW
https://youtu.be/BcUc1PRYMj4
http://bit.ly/3cluLKj


 
Up Front Contract 
Tie Down 8 – The three things 

So what I'm going to do, this is the point in the process where 
I'm going to take a second and kind of go through some 
options. Okay. I really want three things to happen: once we 
find something you feel comfortable with, it's gotta fit in the 
budget, which is important. Okay? And it's still got to solve the 
problem because if we don't solve the problem, there's no 
point to it. If it's not in the budget, there's no point to it. And if 
you’re not comfortable at this point, we need to figure out 
what you’re not comfortable with before moving forward. 
Okay. 

Video - https://youtu.be/lLggV98QS-g 

Tie Down 8 MP3 - http://bit.ly/3ahm3e9 

 

(Puts together the thee options and then before showing the 
three options slide) 

Tie Down 9 – Can’t get approved today – underwriting needs 
to approve you first (gets rid of the  “think about it” excuse) 

So here's the thing, we really can't even get approved today. 
Even if we wanted to, we got to find out if they're medically 
going to approve us through the underwriting. So they're the 
ones that gives thumbs up or thumbs down. Really what we 
need to find out is what we can get approved on. But between 
these three options, which of these three do you feel most 
comfortable with to see if we can get you approved? (client: 
I'd say the silver). Yeah, that's what I was thinking too. Okay. 
So perfect. That's what I was thinking too. Let me ask you a 
couple of questions and see if that's something we can get you 
approved on. Perfect. (starts filling out the application and 
then mentions the form of payment, bank draft and needing 
a check for the first month premium, the wife goes and gets 
the checkbook . . .) 

Video - https://youtu.be/HvKkjL35EBg 

Tie Down 9 MP3 - http://bit.ly/2PyF9Ey 

 

https://youtu.be/lLggV98QS-g
http://bit.ly/3ahm3e9
https://youtu.be/HvKkjL35EBg
http://bit.ly/2PyF9Ey


Completed Application 
Post Sale 
Tie Down 10 – Setting the expectations after you complete 
the client application 

The way it works is if you don't get approved, they mail 
everything back to you. They're not going to cash the check. 
And if y'all don't get covered, if you do get approved, I'm going 
to call you. All right. And that's where they're going to start 
that first month's premium and they're going to send you a 
policy. Once you get the policy in the mail, call me, we go 
through it together. Depending on your state, it could be 10 
day free look up to 30 day free look, (just find out your free 
look period). But we get to look through that together and 
that's the time frame where we get to go through and make 
sure the policy is exactly what you want. Make sure there's no, 
you don't need more, you don't need to adjust anything. We 
got a little bit of timeframe. So let's just go ahead and we'll just 
do a void check for now and that'll just hold our spot until we 
actually get the approval. 

Video - https://youtu.be/kfecfhbNXKg  

Tie Down 10 MP3 - http://bit.ly/2wfcn55  

 

 

https://youtu.be/kfecfhbNXKg
http://bit.ly/2wfcn55

